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Dayton Springboro y Richard E. West
120 West Second Street 195 East Central Avenue Board Certified
Suite 1212 Springboro, Ohio 45066 / Consumer Bankruptcy Specialist
D oats  (957) 748.9552 fax Stephen J. Malkiewicz
(937) 224 ( ) 748- ax y Attorney and Counselor at Law
www.DebtFreeOhio.com ‘ % e Practice Limited to Consumer Bankruptey

ASSOCITATES

1/7/2009
CLIENT SATISFACTION SURVEY ..
1. Please write the date you are completing this survey: 5-7-59
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

[Service 1=Poor ‘ 2 1 3 | 4 5=Excellent4
Initial consultation with Attorney O o]0 |0 &
Ease of scheduling appointment(s) Q Q L Q| O @
Answering your bankruptcy questions ©) O ! O |0 o
Courteous/Willingness to Help Q ] OO | O o
Timeliness of papers first prepared ’L Q j OO |0 Q-
Timeliness of papers being filed with the Court ’ Q l Q| O | O @
Conduct of your trustee meeting { O } O Ne) ’ @) Q—
Overall comfort with our services ] Q J O J O J o } L

3. Our services have;

B/Gréatly exceeded my expectations
Slightly exceeded my expectations

Met my expectations
Fell slightly short of my expectations
Failed to meet my expectations

OC0oO0Oo



4, If our services did not meet your expectations in any way, why not?

i

5. What do/did you like about your experience with our office?
$€¢ JACNSNE WA Nor-&
6. Whaf would you recommend to improve our office and services?

&8 = - PGS

7. Would you recommend this office to other people? If not, why not?

C/z‘g p A)uo\ T Ywus

8. Is there anything which deserves special recognition? If so, why?

~
~ e
9. Please enter any final comments/suggestions below. ) See Prvyocud Nee
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| just wanted to take this opportunity to thank you and your staff for everything while you handled my
case. | actually had an initial consultation with Mr, West about a year and a half ago, in which he was
quite helpful in explaining the process and how it could help me. Unfortunately, | let my own personal
issues and fears cloud my judgment at the time and didn’t make the deposit to start my file. In the next
seven months while waiting for some miracle to fall out of the sky to help me, my financial situation
went from bad to worse. My very nice car was repossessed and | was sued by a creditor. In the process
of that lawsuit they garnished my bank account and | nearly lost my apartment because it caused a rent
check to bounce. At that low point | realized that | had made a big mistake by nogmoving forward with
the bankruptcy option. | called your office again, asking for a new appointment. Since | had already had
my initial free consultation, | was expecting to be charged for an additional visit. | even had asked my
Mother to for some money to pay for the office visit. Instead, the friendly staff told me | could meet
with Mr. West again, and it would be once again a free consultation. This right off the bat made me
considerably at ease, because | already felt embarrassed about coming back with things even worse
than it was when | first met with him. So | came in for my consultation and Mr. West yet again was
incredibly understanding and supportive. Not once during either visit with him did he seem judgmental
or critical of my current situation. He simply offered a workable sclution that would have some lasting
benefits for my financial future. ! used the money my Mother had given for the office visit for the
deposit to open my file and the rest is history. Throughout the entire process, from the office workers,
paralegals, and the attorney who handled my trustee meeting, | was treated extraordinarily weil and felt
that ! had the best legal team handling my case. | am forever gratefu! for the help that this office has
provided for me, and | sincerely wish you nothing hut continued success as you help more and mare
people get through these tough times. Thank You.
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CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: |5 OCt 20009

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellient service.

Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney Q Q4 0|0 4
Ease of scheduling appointment(s) Q O 0|0 Qf
Answering your bankruptcy questions Q O 00 Q/
Courteous/Willingness to Help O o110 | 0O o

| Timeliness of papers first prepared o |ojojo| &
Timeliness of papers being filed with the Court Q Q1O |0 ®/

(Conduct of your trustee meeting Q S| O 10 <9/
Overall comfort with our services Q Q| O 0O v

3. Our services have;

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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4. If our services did not meet your expectations in any way, why not?

KA

5. What do/did you like about your experience with our office?

%CLO,Q- O‘( ‘C‘\\\\f\f) ab W'Kfup-l—(](

6. What would you recommend to improve our office and services?

H/A

7. Would you recommend this office to other people? If not, why not?
yes

8. Is there anything which deserves special recognition? If so, why?

9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy 1)
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1. Please write the date you are completing this survey:
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney O Q1O | O @

Ease of scheduling appointment(s) Q 210 | O P
Answering your bankruptcy questions Q 2 O | O ]
Courteous/Willingness to Help O Q10| O
Timeliness of papers first prepared O Q1O | O @
Timeliness of papers being filed with the Court O Q|1 O | O @
Conduct of your trustee meeting O Q1O O @ |
Overall comfort with our services O Q1 OO0 @ ]

3. Our services have:

~  Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our. office?
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What would you recommend to improve our office and services?

Would you recommend this office to other people? If not, why not?

Is there anything which deserves special recognition? If so, why?

Please enter any final comments/suggestions below.

NAME(S) (OPTIONZ

(a name gets a pers¢ 1)
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CLIENT SATISFACTION SURVEY

Richard E, West
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Consumer Bankruptcy Specialist

Stephen J. Malkiewicz
Aftorney and Counselor at Law
Practice Limited to Consumer Bankruptcy
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1. Please write the date you are completing this survey: G 7D ’¢7

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney O Q1O |0 @
Ease of scheduling appointment(s) O QO] O 2
Answering your bankruptcy questions Q Q1O | O @
Courteous/Willingness toHeIp O O | O |0 o
Timelinass of papers first prepared O QOO ®
Timeliness of papers being filed with the Court O Q100 @
Conduct of your trustee meeting Q Q|0 |0 ®
Overall comfort with our services Q G| O |0 &

3. Our services have:

(el

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations



If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office? .
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Mat wouﬁycy%‘cfrﬁ{n d tg improve our office and services?
y 4
Would you recommend this office to other people? If not, why not?
vis !
Is there anything which deserves special recognition? If so, why?

LT

Please enter any final comments/suggestions below. L
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CLIENT SATISFACTION SURVEY

Richard E. West

Board Certified

Consumer Bankruptcy Specialist

Stephen J. Malkiewicz
Attorney and Counselor at Law
Practice Limited to Consuiner Bankruptcy

1. Please write the date you are completing this survey: q,// 8{/ OC%

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service 1=Poor | 2 3 | 4 | 5=Excellent
Initial consultation with Attorney o Q10| O ®
Ease of scheduling appointment(s) @) @1 OO o
Answering your bankruptcy questions ) | @ 10| O ®
Courteous/Willingness to Help O ‘ololo @
- Timeliness of papers first prepared ®) G’, Q| O ®
Timeliness of papers being filed with the Court O @ | O | O o
Conduct of your trustee meeting O O | O] O ®
Overall comfort with our services Q @O | 0O o

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

DDDDI/



4, If our services did not meet your expectations in any way, why not?

ALS7

What do/did you like about your experience with our office? __.
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6. What would you recommend to improve our office and services?
T pleo Lo Al e ;z%
Lo gl [ LE T o0y .
TR o i) o /zzm, e
7. Would you recommend this office to otHer people? If not, wh¥ not?

s /S

8. Is there anything which deserves special recogmtnon’? If so, why?
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Plegse enter any final comments/sug y:s below.
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120 West Second Street
Consumer Barnkruptcy Specialist

@
Dayton Springboro O—/ / // Richard E. West
195 East Central Avenue / Board Certified
%

Suite 1212 Springboro, Ohio 45066
Davyton, Ohio 45042 (937) 748-1749 — ..
o A, ; i~ F Stephen J. Malkiewicz
(937) 224-3648 (937) 748-9552 fax Attorney and Counselor at Law
www.DebtFreeOhio.com f _// Practice Limited to Consumer Bankruptcy
ASSOCIATES

1/7/2009
CLIENT SATISFACTION SURVEY ~

1. Please write the date you are completing this survey: LQ - A9 - OC
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.
Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney O D] OO0 ®
Ease of scheduling appointment(s) Q Q| O e O
Answering your bankruptcy questions Q QD0 | O ®
Courteous/Willingness to Help O @ O o @) |
Timeliness of papers first prepared Q D0 | @ O
Timeliness of papers being filed with the Cou‘rt O @10 | ® o
Conduct of your trustee meeting ©) @0 @ O
Overall comfort with our services O @G O 0 ®

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

OO0 O0O®



If our services did not meet your expectations in any way, why not?

What do/d«d you like about your experlence with our ofﬂce’? gt
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What would you recommend to improve our office and services?

Would you recommend this office to other people? If not, why not?

Is there anything which deserves special recognition? If so, why?

Please enter any final comments/suggestions below.
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Dayton Springboro / // Richard E“ West
120 West Second Street 195 East Central Avenue / ‘ Board Certified
Suijte 1212 Springboro, Ohio 45066 Consumer Bankruptcy Specialist
Dayton, Ohio 45042 (937) 748-1749 . — .

NS < Stephen J. Malkiewicz
(937)224-3648 (937) 748-9552 fax P g Attorney and Counselor at Law

www.DebtFreeOhio.com / /é >d Practice Limited to Consumer Bankruptcy

ASSOCIATES

1/7/2009
CLIENT SATISFACTION SURVEY ~

1. Please write the date you are completing this survey: 7 /(, /0' ya
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.
Service 1=Poor | 2 3 4 | 5=Excellent
Initial consultation with Attorney Q J @ | O | O @
Ease of scheduling appointment(s) O DO | & O
Answering your bankruptcy questions Q DO | @ o)
Courteous/Willingness to Help O D O © O
Timeliness of papers first prepared O Q| O | @ QO
Timeliness of papers being filed with the Court O @O | @ Q
Conduct of your trustee meeting O Q10O | @ O
Overall comfort with our services o @O @ o

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

DDDDN



If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office?’
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What would you recommend to improve our office and services?

Would you recommend this office to other people? If not, why not?
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Is there anything which deserves special recognition? If so, why?
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Please enter any final comments/suggestions below. , _
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Board Certified
Consumer Bankruptcy Specialist
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1/7/2009
CLIENT SATISFACTION SURVEY
_ nG
1. Please write the date you are completing this survey: / B 0}7 O 7
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.

Service 1 1=Poor | 2 ( 3 r4 5=Excellent
Initial consultation with Attorney Q Q 1 o 0 }X
Ease of scheduling appointment(s) Q | OJ O | O %
Answering your bankruptcy questions Q QO [ QO] 0O /&
Courteous/Willingness to Help Q OJ Q J Q E(
Timeliness of papers first prepared O Q T Q| Q }}i
Timeliness of papers being filed with the Court Q Q10O \Qi
Conduct of your trustee meeting Q Q1 O ( Oj }éj
Overall comfort with our services O | Q| Q OW }A

3. Our services have:

000 o%

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations




If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office?
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What would you recommend to improve our office and services?

|
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Would you recommend this office to other people? If not, why not?

J/ L\/DM\@L onck L will
Is there anything which deserves special recognition? If so, why?
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(937) 224-3648

1/7/2009

/ ™
Springboro ////
195 East Central Avenue P
Springboro, Ohio 45066
(937) 748-1749
(937) 748-9552 fax
www.DebtFreeOhio.com K/ -

——

CLIENT SATISFACTION SURVEY.-

Richard E. West

Board Certified

Consumer Bankruptcy Specialist

Stephen J. Malkiewicz
Attorney and Counselor at Law
Practice Limited to Consumer Bankruptcy

Please write the date you are completing this survey: CL/5#)’%

1.
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
’Service 1=Poor 27 3 | 4 5=Exce||enﬂ
Llnitial consultation with Attorney Q OT o | O ®/ T
Ease of scheduling appointment(s) o O ’ o O v N
Answering your bankruptcy questions O O] O | O ®/
LCourteousNVillingness to Help Q ' Ol o | o >4
LTimeIiness of papers first prepared Q ! | O | O ®/
[ Timeliness of papers being filed with the Court Q | O |0 | O 4 ﬁ{
LConduct of your trustee meeting @) | O] O | O ®/
( Overall comfort with our services O O OO y

3. Our services have:

DDDDQ

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations



If our services did not meet your expectations in any way, why not?

NA

What do/did you like about your experience with our .office?

I mo- ﬁu%wdﬂa%hﬂ o, ol povarng imirelmed /

What would you recommend to improve our office and services?
Would you recommend this office to other people? If not, why not?
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Is there anything which deserves special r nit‘ion‘T}? If so, why?
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(937) 224-3648 (937) 748-9552 fax D Attomey and Counselor at Law
www.DebtFreeOhio.com d Practice Limited to Consuiner Bankruptcy
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CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: C/ - [ &- O 9

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service 1=Poor | 2 3 4 | 5=Excelient
Initial consultation with Attorney O Q100 ]
Ease of scheduling appointment(s) o D | O | O @
Answering your bankruptcy questions O 10 0O ®
Courteous/Willingness tq Help Q D | O | O ®
Timeliness of papers firét prepared o Q1O | Q Q@
Timeliness of papers being filed with the Court O QO] O ®
Conduct of your trustee meeting O Q|1 O | O ®
Overall comfort with our services o o100 @

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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4. If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

£ (/Mm VR~ — KM/‘ ‘“"a" JW %44”

6. What would you recommend to improve our office and services?
/0 © ?Z ﬂ/f%wl% /}/Zﬂ [ cid 9@4:/2“
7. Would you recommend this office to other people? If not, why not?
Mefntte, /
8. Is there anything which deserves special recognition? If so, why?
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(937)224-3648 . (937) 748-9552 fax )
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1/7/2009

CLIENT SATISFACTION SURVEY..

1. Please write the date you are completing this survey: é//.,z Qi/ﬂ 7

Richard E. West
Board Certified
Consumer Bankruptcy Specialist

Stephen J. Malkiewicz
Aftorney and Counselor at Law
Practice Limited to Consumer Bankruptcy

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney O L o100 .~
Ease of scheduling appointment(s) Q Q1010 &

’ Answering your bankruptcy questions o Q FO O &

{ Courteous/Willingness to Help Q O 1O ] O ar
Timeliness of papers first prepared O O] 0| O x J
Timeliness of papers being filed with the Court O ‘ Q10 |0 & |
Conduct of your trustee meeting Q OO0 |0 &
Overall comfort with our services Q { Q10 |0 J &+ J

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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4, If our services did not meet your expectatlons in any way, why not?
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5. What do/did you like about your experlence with our office?,
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6. What WOU',d you recommend to improve our affice and services?
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7. Would you recommend this office to other people? If not, why not?
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8. Is there anythlng which deserves special recognition? If so, why?
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120 West Second Street 195 East Central Avenue Board Certified
Suite 1212 Springboro, Ohio 45066 ) Consumer Bankruptcy Specialist
Dayton, Ohio 45042 (937) 748-1749 Stephen J. Malkiewicz
(937) 224-3648 (937) 748-9552 fax 7 Aftorney and Counselor at Law
www.DebtFreeOhio.com 7 < Practice Limited to Consumer Bankrupicy

ASSOCIATES

1/7/2009
CLIENT SATISFACTION SURVEY .

~
Please write the date you are completing this survey: é 97/’ ﬁ?

1.
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Eervice 1=Poor | 2 | 3 4 r5=Exce|lentJ
L!nitial consultation with Aftorney @) QO |0 o ]
(Ease of scheduling appointment(s) O o0 |0 ® ]
D\nswering your bankruptcy questions Q O 10| O ®
( Courteous/Willingness to Help o Q)OO e
[Timeliness of papers first prepared Q Q [ O | Q e ]
[Timeliness of papers being filed with the Court Q Q| 0O | O o 7
’ Conduct of your trustee meeting O O 0|0 l @ (
EOverall comfort with our services | Q ] Q1010 1 o }

3. Our services have: -

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations ‘

Fell slightly short of my expectations
Failed to meet my expectations
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" If our services did not meet your expectations in ary way, why not?
What do/did you iike about your experience with our Ofﬂce’?

e e

What would you recommend to impr/ove our office and services?
Would you recommend this office to other people? If not, why not?

Is there anything which deserves special recognition? If so, why?
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ASSOCITIATES

Dayton Springboro

120 West Second Street 195 East Central Avenue
Suite 1212 Springboro, Ohio 45066
Dayton, Ohio 45042 (937)748-1749

(937) 224-3648 (937) 748-9552 fax

www.DebtFreeOhio.com

1/7/2009
CLIENT SATISFACTION SURVEY .

1. Please write the date you are completing this survey: (‘2{ (s [C‘CL

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Eervice 1=Poor | 2 | 3 | 4 | 5=Excellent

r Initial consultation with Attorney ®) o] O | O @
Ease of scheduling appointment(s) o QO] 0O | O ®
Answering your bankruptcy questions O Q|1 O | @ O
Courteous/Willingness to Help @) ] O (0 |0 ®
Timeliness of papers first prepared @) j OO0 | ® @)
Timeliness of papers being filed with the Court Q O ® | O o
Conduct of your trustee meeting @) Q10O 0O ®
Overall. comfort with our services O Q10| ® O

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

D000 g



" If our services did not meet your expectations in any way, why not?
e MES T FeLT A LUTTLE dUDER WipR meD OF b TUE PROGESS y
WOERIED [T RUT WHENW WE UAD dueSTieu s “furly Weee ALSWORED @dmt:.y,

What do/did you like about your experience with our office?

BUER YEIE PUT ME AT ERSE SHAT e wol Gerde 18 3¢ CkAy AUD

TS (AS BT YHE EUD B TUE LIored . frSe ByeebUe (wAS
ey Pevassione .

What would you recommend to improve our office and services?

MAYBE LAUDBUT A LEMERAL2E€D TIMELUOE DE WHAT TT
EXPETT DoRie YUE PRESS.

Would you recommend this office to other people? [f not, why not?

VES | 40D T theedDdy HAYE

Is there anything which deserves special recognition? If so, why?
DeL 1AL MEETIVUL Wi £y cuded if’ia’n,af LD ED
My WiFE RE PUT AT cASC

Please enter any final comments/suggestions below.
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THACBE fou . WE AE D0k ey were D
Resrioe ComPoRIAB g AT LILHT o A



9
Dayton Springboro / ,,/ Richard E. West
120 West Second Street 195 East Central Avenue Board Certified
Consumer Bankruptcy Specialist

Suife 1212 Springboro, Oliio 45066 /
Dayton, Ohio 45042 (937)748-1749 g — Ste alkiewi

, A . phen J. Malkiewicz
(937) 224-3648 (937) 748-9552 fax 67 P Attorney and Counselor at Law

www.DebtFreeOhio.com Practice Limited to Consumer Bankruptcy

é)
ASSOCIATES

1/7/2009
CLIENT SATISFACTION SURVEY _.
1. Please write the date you are completing this survey: S- % -09
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 4 5=Excellent

Initial consultation with Attorney O O |0 | O ®

Ease of scheduling appointment(s) Q Ol 0| O ®

Answering your bankruptcy questions Q QO] O | O @
(CourteousNVillingness to Help Q O |0 |0 | ®
f Timeliness of papers first prepared O Q0O | O ( o
Frimeliness of papers being filed with the Court Q Q LO O o
’ Conduct of your trustee rneeting Q OO NG ®
LOveraH comfort with our services ] O / O] O | 0O L ® J

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

DDDDEL\



If our services did not meet your expectations in any way, why not? NA

What do/did you like about your experience with our office?, &4 &4 Strevs Foe

s

What would you recommend to improve our office and services? M

Would you recommend this office to other people? If not, why not? 1D eSenadly,

Is there anything which deserves special recognition? If so, why?

Please enter any final comments/suggestions below.
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Dayton Springboro // Richard E. West
120 West Second Street 195 East Central Avenue . Board Certified
Consumer Bankruptcy Specialist

Suite 1212 Springboro, Ohio 45066 /

Dayton, Ohic 45042 (937) 748-1749 , . L.
(937) 224-3648 (937) 748-9552 fax ASrfephen J. MaJlﬂemcz
! 6 g orney and Counselor at Law

www,DebtFreeOhio.com Practice Limited to Consumer Bankruptcy

&
ASSOCITIATES

1/7/2009
CLIENT SATISFACTION SURVEY ..

1. Please write the date you are completing this survey: 5 ” Q(.,V‘Dq

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 3 | 4 | 5=Excellent

Initial consultation with Attorney O OT o0 o

Ease of scheduling appointment(s) Q O ]1]0 |0 L

Answering your bankruptcy questions @) QO 1O | O o

Courteous/Willingness to Help @) O 10| 0O | @ }

Timeliness of papers first prepared ®) Q| 0O |0 <« T
FTimeliness of papers being filed with the Court O O 1 0|0 @

C;r)duct of your trustee meeting @) O] 0O | O o

Overall comfort with our services Q o 10O B |

3. Our services have:

Q/Greatly e>§c:eeded my expectations

Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

O000



If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office?.

‘p\\(/\r\aré (u'\a O\ Hf\z, 6"’(11[1[ C@r{ \)USF Qﬁl
EVvtuont was S N/\Qlu\ I tsﬁl\%(lg m%o

What would you recommend to improve our office and servi

Would you recommend this office to other people? If not, why not?

8&5

Is there anything which deserves special recognition? If so, why? { OO[(S
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Dayton Springboro pd Richard E.. West
120 West Second Street 195 East Central Averue / ’ Board Certified
Suite 1212 Springboro, Ohio 45066 / Consumer Bankruptey Specialist
Dayton, Qf;l& 845042 (ggz) ;jgéz;‘g . Stephen J. Malkiewicz
(937) 224-3 (937) - ax 7/ Attorney and Counselor at Law
www.DebtFreeOhio.com : 2 pd Practice Limited to Consumer Bankruptcy

ASSOCITIATES

1/7/2009
CLIENT SATISFACTION SURVEY ~

1. Please write the date you are completing this survey: m ] g & 07@

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney o Q| 0| O ®
Ease of scheduling appointment(s) O o 0O |0 ®
Answering your bankruptcy questions @) QO] 0O | O (]
Courteous/Willingness to Help @) O OO0 ®
[ Timeliness of papers first prepared O Q0O | O (]
lTimeliness of papers being filed with the Court O Q i o FO B @
LConduct of your trustee meeting O 9 [ @) } @) L ]
LOverall.comfort with our services Q Q [ O TO L o

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectation
Failed to meet my expectations
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If our services did not meet your expectations in any way, why not?
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<

What do/did you like about your experience with our Qﬁ'ice-_.?

)ZL//\)U A %-@y&é@ﬁmv e
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What would you recommend to improve our office and services?

3(10’% i”‘t!z “%/ ALY w%fzﬁ-/z:qwr @ AR

—zz
Would you recommend this office to other people? If not, why not?
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e
e =
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Is there anything which deserves special recognition? If so, why?

Yt ffled L O Lo va/’/&@»ff‘"@;zyg
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Please enter any ﬁﬁmments/suggestions below.
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Dayton Springboro // Richard E._ West
120 West Second Street 195 East Central Avenue / Board Certified
Counsumer Bankruptey Specialist

Suite 1212 ’ Springboro, Chio 45066 /

Dayton, Ohio 45042 (937)748-1749 ) f o

(937) 224-3648 (937) 748-9552 fax Z. Stephen J. Malkiewicz
é g Attorney and Counselor at Law

www,DebtFreeOhio.com Practice Limited to Consumer Bankruptcy

&
ASSOCTATES

1/7/2009

b2

CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: ‘/”//&6///01

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 | 4  5=Excellent
Initial consultation with Attorney @) O |0 | O O]
Ease of scheduling appointment(s) Q Q0 | O 5]
Answering your bankruptcy questions Q O 10| 0O 1 @D
Courteous/Willingness to Help Q O] 0|0 @
Timelinegs of papers first prepared Q OO0 | O D
Timeliness of papers being filed with the Court Q o]0 | O @
Conduct of your trustee meeting Q Q|1 O | O @
Everall comfort with our services Q QO O] O 2

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

Oo0og¥



If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office?,

:j /\Al/wﬂzﬁ‘ A7 L/;/qu e /ﬁ ‘141'7/ N -

What would you recommend to improve our office and services?

Would you recommend this office to other people? If not, why not?

Is there anything which deserves special recognition? If so, why?

ﬂ/u t'v/nfvu#-

Please enter any final comments/suggestions below.
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Dayton Springboro / yd Richard E, West
120 West Second Street 195 East Central Avenue s Board Certified
Suite 1212 ) Springboro, Ohio 45066 Consumer Bankruptcy Specialist
Dayton, Chio 45042 (937)748-174% S ..
‘ ) tephen J. Malkiewicz
(937) 224-3648 (937) 748-9552 fax ﬁ/ f Attomey and Counselor a Law
www.DebtFreeOhio.com C 2 i Practice Limited to Consumer Bankruptcy
ASSOCITATES
1/7/2009

CLIENT SATISFACTION SURVEY..

F a0 G
Please write the date you are completing this survey: Z/‘ 8\1{ - ﬂ /

1.
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service j 1=Poor | 2 I 3 | 4 | 5=Excelient
Initial consultation with Attorney ‘L Q Q] O | O d
Ease of scheduling appointment(s) O O] 0O | O J |
Answering your bankruptcy questions Q O] O | O 5/
Courteous/Willingness to Help o O] O | O 4
LTimeliness of papers first prepared O O 0 ’ ®) v
‘ Timeliness of papers being filed with the Court O I O ] O I O ’ Df
/ !

‘ Conduct of your trustee meeting | Q J’ Q ] Q ‘ o [ &/
LOverall comfort with our services L O ‘ Q ‘ Q , Q [ o J
3. Our services have:

Greatly. exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

D000 g



* If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with cur office?

T LIKe) Jcky el She ww/ x/;ﬂr;e /{guf
H A led éu%c/ﬂ

What would you recommend to lmprove our office and services?

Retoew phive CallS— < pme by

Would you recornmend this office to other people? If not, why not?

\/€§¢ T TRely  wou Ld . ~fhak v -

Is there anything which deserves special recognition? If so, why?

7003 uf’M‘iZ’, TP 7‘~'/K£ ASivEls ym/gﬂ”@
"7/@ ﬂZ}/ Z}ueS’/

Please enter any final Comments/suggestions below.
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Dayton - Springboro e Richard E. West
120 West Second Street 195 East Central Avenue / ‘ Board Certified
Smite 1212 Springboro, Ohio 45066 / Consumer Bankruptcy Specialist

Dayton, Ohio 45042 (937)748-1749 Stephen J. Malkiewicz
(937) 224-3648 (937) 748-9552 fax /9/ AttorgeydeounseloratLaw
www.DebtFreeOhio.com é& Practice Limited to Consumer Bankruptcy
ASSOCTATES RECEIVED
APR 2 T 2009

1/7/2009
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: “#~.J) ¢ - 0 9
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.

adll

5=Excellent

e

1=Poor)
O

Service

Initial consultation with Attorney

Ease of scheduling appointment(s)

L

4

O

o)
Answering your bankruptcy questions @)
o |
O
O
O
O

Courteous/Willingness to Help

Timeliness of papers first prepared (

-

Timeliness of papers being filed with the Court

CliO0/0l0|0|0|0]| e

o]

Conduct of your trustee meeting

2
O
o
Q
O
O
o
O
O

oRNoRNcENoRNe RN R Ne)
® @ & 9|l® el vl®

|
|
|
I I

I
B)verall comfort with our services

3. Our services have:

8 Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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" If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office?
! 7 4 7 :
’ 54 v

i p aogd
0 y -

What would you recommend to improve our office and services?

Would you recommend this office to other people? If not, why not?
/vd,@

Is there anything which deserves special recognition? If so, why?

/ha

Please enter any final comments/suggestions below.
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/ / d Richard E. West

Dayton Springboro .
120 West Second Street 195 East Central Avenue Board Certified
Suite 1212 Springboro, Ohio 45066 Consurmer Bankruptcy Specialist
Dayton, Ohio 45042 (937) 748-1749 St ..

NS . ephen J. Malkiewicz
(937)224-3648 (937) 748-9552 fax Attorney and Counselor at Law
www.DebtFreeChio.com g' Practice Limited to Consumer Bankruptcy

ASSOC ATE<

1/7/2009
CLIENT SATISFACTION SURVEY ..

;
1. Please write the date you are completing this survey: ’///glé/aq

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 | 4 L5=Excellent
Initial consultation with Attorney ©) o] O | O L ®
[ Ease of scheduling appointment(s) O 210 | O | @
[Answering your bankruptcy questions O QO] 0|0 ®
Courteous/Willingness to Help Q 21 O | O L ®
Timeliness of papers first prepared Q Q1O | O ’ ® B
[ Timeliness of papers being filed with the Court Qo Q1 O | O 1 ®
LConduct of your trustee meeting O Q| O FO J ®
‘ Overall comfort with our services Q Q10 |0 L ®

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

D000 mw
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If our services did not meet your expectations in any way, why not?

What do/did you like about your ex nce with our ¢ffice?, ‘g-
ﬁ/\@ \WOAS AnS - @U&/\ |

oﬁ\% é}l WA (L

SR L LWL )fL a*\ O VT A\
W { \BE X e | @mame("
What would you recommend to improve our office and services?

g

Would you recom \end this office to other people? If not, why not?

%QS ’Csk@ kel 6

Is there anythlng which desgryes special recognition? If S0, why?
‘(% & \)}{x_ Cu)\r"xr? AN @ ﬂ»&\‘i\m
\39)\?‘:5 Q AESIona

Please enter any final comments/suggestlons below. ‘ . &
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Dayton Springboro O/ //// Richard E. West
120 West Second Street 195 East Central Avenue Board Certified
Suite 1212 Springboro, Ohio 45066 Consumer Bankruptcy Specialist
Davton, Ohio 45042 (937) 748-1749 — ..

o 3 ; <y ’ Stephen J. Malkiewicz

3 } ;
(937)224-3648 (937) 748-9552 fax 2 ) i Attorney and Counselor at Law
wwiw.DebtFreeOhio.com e Practice Limited to Consumer Bankruptcy

ASSOCIATES

1/7/2009
CLIENT SATISFACTION SURVEY ~

1. Please write the date you are completing this survey: oL A5- 39

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Eervice T 1=Poor | 2 | 3 | 4 | 5=Excellent ]

ﬁitial consultation with Attorney O @ O | O ® )

i Ease of scheduling appointment(s) O Q0|0 ® \
Answering your bankruptcy questions Q @ O] @ O
Courteous/Willingness to Help i Q Q10| @ O
Timeliness of papers first prepared o O | O | O ®
Timeliness of papers being filed with the Court Q QO O ® ’
Conduct of your trustee meeting ®) 1O 0O C l
Overall comfort with our services Q | 100 ‘ o j

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectaticns
Failed to meet my expectations

U000 ®



4. If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?
i " ! A . < oA o ‘\
L Ve f\% QN NN @ Cole %0 r\,f?_n\..\, o f‘\éﬁ Cos Lot b UL,

0. What would you recommend to improve our office and services?

7. Would you recommend this office to other people? If not, why not?
~os

8. Is there anything which deserves special recognition? [f so, why?

‘er\ \g\\ A O g \"\ Cké> S Q;h QOS5 SN QN
LIQuL T\l one N O R CONOUO D, o <
N B

=

9. Please enter any final comments/suggestions below.
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Richard E. West

Dayton Springboro .
120 West Second Street 195 East Central Avenue Board Certified
Smte 1212 Springboro, Ohio 45066 Consumer Bankruptcy Specialist
Dayton, Ohio 45042 - (937) 748-1749 o
(937) 224-3648 (937) 748-9552 fax ASrfephen J. Malkiewicz
orney and Counselor at Law

www.DebtFreeOhio.com Practice Limited to Consumer Bankruptuy

1/7/2009
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey:
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.

5=Excellent r

@

1=Poor
O

Service

Initial consultation with Attorney

Ease of scheduling appointment(s)

Answering your bankruptcy questions

Courteous/Willingness to Help

Timeliness of papers first prepared

Timeliness of papers being filed with the Court

Conduct of your trustee meeting

N NOR R NoRNoRNeN NG
ClO0|0|0|O0|0O|l0Ol0O]|M
N NN NON NN NG FE C10O |+
L AN NN BN AN B B

SN N (N U I S N N
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Overall comfort with our services

-

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

000D &



I our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office?
N\ -~ . r N ‘*i'\ % - A ‘
Jow Quys ‘ WS @)\/ sl duus tﬂ(i s \)@\'L{

A . N ~N ‘ e od
Nogy  stresshid ime . —haak Yow

What would you recommend to improve our office and services?
Would you recommend this office to other people? If not, why not?
Yes

Is there anything which deserves special recognition? If so, why?

Please enter any final comments/suggestions below.



Richard E. West

Dayton Springboro

120 West Second Street 195 East Central Avenue Board Certified

Suite 1212 ) _ Springboro, Ohio 45066 Consumer Bankruptcy Specialist

Dayton, Ohio 45042 - (937) 748-174% I
AN ee Stephen J. Malkiewicz

(937) 224-3648 (937) 748-9552 fax Attorney and Counselor at Law

www.DebtFreeOhio.com Practice Limited to Consumer Bankruptcy

EE T P LA A ST A e e

1/7/2009
CLIENT SATISFACTION SURVEY"

v

Pas’ i )q
1. Please write the date you are completing this survey: z) ! &Z { C

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney Q OO |0 (D/
Ease of scheduling appointment(s) Q Q1 O] O Q/
Answering your bankruptcy questions Q OO0 Q//'
Courteous/Willingness to Help Q O] OO0 ®/
Timeliness of papers first prepared Q O OO ®//
Timeliness of papers being filed with the Court Q O O |0 ®/
Conduct of your trustee meeting Q O] O |0 Q/ P
Overall comfort with our services - Q O | O | O C\)/
3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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If our services did not meet your expectations in any way, why not?

What do/did you like about your experience vyith cuur‘c:)fficé\? _
I i (SSiomal ¢ welp for |
WIHA (frmahon e ded

What would you recommend to improve our office and services?

vt 7y 2 gveat el |

Would you recommend this office to other people? If not, why not?

W e Ve Welpftd ¢ wevie well
Yu 2u T was ackuallU recemnaen d B

Is theg};r\w{y\{]hingxlﬂg c?;/slfrves s’f):ecial érecognition? If so, véhy? YUM g [}7[ /¢ 6(
T Xtk overalCy b g0 gl
dlrve, % GO Lyavie e (0 ikl ients.

Please enter any final comments/suggestions below.

Thank (j pn !



Dayton Springboro / / Richard E. West

120 West Second Street 195 East Central Avenue / Board Certified

Suite 1212 Springboro) Ohio 45066 / Consumer Bankruptcy Specialist
Dayton, Ohio 45042 (937) 748-1749 - S tephen J. Malkiewicz

Practice Limited to Consumer Bankruptcy

(937) 224-3648 (937) 748-9552 fax (ﬁ/ Attomey and Connsefor at Law
//I

www.DebtFreeOhio.com B

ASSOCTATES

1/7/2009
CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: ‘{ { ‘k)./lt}s. D, 2l “/
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.
Service 1=Poor | 2 3 | 4 | 5=Excellent
Initial consultation with Attorney Q Q100 ®
Ease of scheduling appocintment(s) Q Q10| O ®
Answering your bankruptcy questions o Q20 0| O ®
Courteous/Willingness to Help Q O] 0 O )
Timeliness of papers first prepared Q QO OO0 ®
Timeliness of papers being filed with the Court O QO 00 ®
Conduct of your trustee meeting o QOO0 0 o
Overall comfort with our services Q Q10 |0 ®

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

CcCo0O0Os



If our services did not meet your expectations in any way, why not? - /‘/"X

What do/did you like about your experience with our office? LU P o g e

y AV S BTN
7] ?

i
L4

What would-you recommend to improve our office and services?

Would you recommend this office to other people? If not, why not? u}wz i

A = .. -
, Ahoq ,_f‘:?:,,;;‘;&u‘a.;ti-.,,;

Is there anything which deserves spemal recognltlon ? If so, why? kb
) *r\ AL \"L‘é.-)-c i (RS L NAW IR \w\ »}Lc‘ ‘)- )

& , ,
Please enter any final comments/suggestions below.
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Dayton Springboro
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A on Stephen J. Malkiewicz
(937) 224-3648 (937) 748-9552 fax 7 / Aftorney and Counselor at Law
www.DebtFreeOhio.com / Practice Limited to Consumer Bankruptey
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1/7/2009
CLIENT SATISFACTION SURVEY -

1. Please write the date you are completing this survey: j3\\\\ Q%

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 47 5=Excellent
Initial consultation with Attorney Q Q| O OW N

Ease of scheduling appointment(s) Q 2 O Oﬁ &
Answering your bankruptcy questions O Q] OO0 %
Courteous/Willingness to Help O QO] O v g
Timeliness of papers first prepared Q Q10O |0 '%
Timeliness of papers being filed with the Court Q Q100 }(
Conduct of your trustee meeting O 9 1 O | O | }'Q N
Overall comfort with our services Q 7[ » ( Q| O [ %/ “\S

3. Our services have:

Slightly exceeded my expectations
Met my expectations
Fell slightly short of my expectations

}{ Greatly exceeded my expectations
a
a
a
d Failed to meet my expectations



If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our bffice’}
TEeAt QUSRS SARET -

What would you recommend to improve our office and services?

\\%0 W\ K‘N\? IoNe ON &l& o Q‘;{L % v\ﬁ,,

Would you recommend this office to other people? If not, why not?

\\Q“» \\

Is there anything which deserves special recognition? [f so, why? N
Gt Q \We Wt el NWMInY  QuTe, Teieniy e
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Please enter any final comments/suggestions below.
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Richard E. West
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Consumer Bankruptcy Specialist

Stephen J. Malkiewicz

Attorney and Counselor at Law

Practice Limited to Consumer Bankruptey

1/7/2009
CLIENT SATISFACTION SURVEY ~
1. Please write the date you are completing this survey: R - /Z/7j’('/
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.

Service (1=Poor 2 j 3 | 4 T5=Excel|ent ]
B ] o1 :
Initial consultation with Attorney O Q1O O ®
Ease of scheduling appointment(s) Q @ O | @ O
Answering your bankruptcy questions Q @ | O ( @ Q
Courteous/Willingness to Help Q OIS l O D
Timeliness of papers first prepared Q 1010 ]
Timeliness of papers being filed with the Court Q o]0 |0 ®
Conduct of your trustee meeting [ Q Q| O} O ®
LOverall comfort with our services J O Q1O Q J @ J
3. Our services have:
Q Greatly exceeded my expectations
| Slightly exceeded my expectations
#@  Metmy expectations
| Fell slightly short of my expectations
d Failed to meet my expectations



If our services did not meet your expectations in any way, why not?
What do/did you like about your experience with our office?‘w |
What would you recommend to improve our office and services?
Would you recommend this office to other people? If not, why not?

Is there anything which deserves special recognition? If so, why?

Please enter any final comments/suggestions below.
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. Stephen J. Malkiewicz
(937) 224-3648 (937) 748-9552 fax y Attorlr:ey and Counselor at Law
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1/7/2009

CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: | —] 2 ~0G

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

[Service | 1=Poor | 2 | 3 | 4 | 5=Excellent
Llnitial consultation with Attorney O O 10| O o
LEase of scheduling appointment(s) Q O £ O o
LAnswering your bankruptcy questions Q Qo100 L e
LCourteous/Willingness to Help Q Q10| QO o
LTimeliness of papers first prepared Q J Q] O O o
LTimeIiness of papers being filed with the Court Q } Q o0 ] ®
'LConduct of your trustee mesting Q E S G C)j ®
LOveraII comfort with our services Q Q [ Q L O L @ J

3. Our services have:

% Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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If our services did not meet your expectations in any way, why not?

What do/did you like about your experierice with our office? 40/4(
G Surene and Nelp with Gueten nomates
Nows shupid 11 coen§

hat would you recommend to improve our office and services?

b Hink of wnghiune

Would you recommend this office to other people? If not, why not?

yﬁ s delin Hy

Is there anything which deserves special recognition? If so, why?
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Please enter any final comments/suggestions below.
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(937) 224-3648 (937) 748-9552 fax Attorney and Counselor at Law

Practice Limited to Consumer Bankruptcy
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1/7/2009
CLIENT SATISFACTION SURVEY -
1. Please write the date you are completing this survey: 2J-\3% OY
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
(Service 1=Poor | 2 J 3 | 4 5=Exce||entT
(lnitial consultation with Attorney Q | Q10| O ®
‘ Ease of scheduling appointment(s) o Q1O 10 ®
Answering your bankruptcy questions [ O D100 ®
Courteous/Willingness to Help O | > | O | O ®
Timeliness of papers first prepared O | @ O] O ®
Timeliness of papers being filed with the Court Q @10 | O ®
Conduct of your trustee meeting Q | Q1O | O ®
Overall comfort with our services O @ O O ®

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

OO0OO0O0OK
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If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?
die Lav e s3el8 ere very ?‘ﬁogk"x"“"""‘“-\ cod Welp fu\
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What would you recommend to improve our office and services?
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7. Would you recommend this office to other people? If not, why not?
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8. Is there anything which deserves special recognition? If SOA,)r\VYhY?
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9. Please enter any final comments/suggestions below. :
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Richard E. West

Dayton Springboro

120 West Second Street 195 East Central Avenue Board Certified

Suite 1212 . Springboro, Ohio 45066 Consumer Bankruptcy Specialist

Dayton, Ohio 45042 (937) 748-1749 o

(937) 224-3648 (937) 748-9552 fax Stephen J. Malkiewicz
Attorney and Counselor at Law

.www.DebtFreeOhio.com Practice Limited to Consumer Bankruptcy

1/7/2009
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: /-S \/ /{/ N [) (}
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service 1=Poor | 2 ( 3 (4 5=Excellent
Initial consultation with Attorney | O Q J Q J o @

{Ease of scheduling appointment(s) j O OO0 fﬁ o)
Answering your bankruptcy questions o 100 J Q @
Courteous/Willingness to Help Q Q| O J Q ]

B Timeliness of papers first prepared O | Q| 0O FO a
Timeliness of papers being filed with the Court O O L Q J Q 8
Conduct of your trustee meeting L Q O | O | @) 0
Overall comfort with our services L O | Q10! 0 g |

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office?

& c’/’ 4 é-—/# /Ej?{) A~ SUR /

¢

wa®

What would you recommend to improve our office and services?

Would you recommend this office to other people? If not, why not?

/s !

Is there anything which deserves special recognition? If so, why?

Please enter any final comments/suggestions below.
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Dayton Springboro

120 West Second Street 195 East Central Avenue
Suite 1212 ) Springboro, Ohio 45066
Dayton, Ohio 45042 (937) 748-1749
(937) 224-3648 (937) 748-9552 fax
www.DebtFreeOhio.com ‘v

N\

U

ASSOCIATE“

Stephen J. Malkiewicz

Attorney and Counselor at Law

Richard E. West
Board Certified
Consumer Bankruptcy Specialist

Practice Limited to Consumer Bankruptey

1/7/2009
CLIENT SATISFACTION SURVEY ”
1. Please write the date you are completing this survey:
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
]
Service 1=Poor | 2 | 3 | 4 | 5=Excellent r
Initial consultation with Attorney Q 2] OO @ ’
Ease of scheduling appointment(s) Q @1 O |0 ] Y
| Answering your bankruptcy questions Q @10 ] 0 /)
Courteous/Willingness to Help o O |10 |0 /)
Timeliness of papers first prepared o 'o|lo o @
Timeliness of papers being filed with the Court Q @] 0O ®
Conduct of your trustee meeting Q | @ O] O ® -
Overall comfort with our services Q e O 0 ®

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

OO0 @



If our services did not meet your expectations in any way, why not?
What do/did you like about your experlence with our office?

e resppect & recu

What would you recommend to improve our office and services?

WW!MM/’%[%’&/// W%%

Wﬁ% ¢ A7
Would you recommend this office to other people? If not, why not?
% - —

Is there anything Wthh deserves special recognmor fso why?
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Please enter any final comments/suggestions below.
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Dayton Springboro
120 West Second Street 195 East Central Avenue
Suite 1212 Springboro, Ohio 45066 /
Dayton, Ohio 45042 (937) 748-1749

(937)224-3648 (937) 748-9552 fax.

www,DebtFreeQhio.com
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ASSOCIATES

Ric

hard E. West

Board Certified
Consumer Bankruptcy Specialist

Stephen J. Malkiewicz

Attorney

and Counselor at Law

Practice Limited to Consumer Bankruptey

1/7/2009 ‘
CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: 25

2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.

’ Service

1=Poor | 2 3

|

4]

5=Excellent

|

[nitial consultation with Attorney Q Q10| © O
Ease of scheduling appointment(s) Q G0 ® Q
r Answering your bankruptcy questions o O 0| @ Q
Courteous/Willingness to Help O QO ® Q
L .
Timeliness of papers first pr'epam_d—“-—J Q Q OJ @ Q
Timeliness of papers being filed with the Court Q Q | Q| @ Q
Conduct of your trustee meeting Q Q i O | @ O
LOveralI comfort with our services O J Q 1’ O | © | O J

3. Qur services have:

Greatly exceeded my expectations

Met my expectations

Fell slightly short of my expectations

a
;(2( Slightly exceeded my expectations
a
a
a

Failed to meet my expectations



If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office?

What would you recommend to improve our office and services?

Would you recommend this office to other people? If not, why not?

Ues

Is there anything which deserves special recognition? If so, why?

Please enter any final comments/suggestions below.
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Dayton Springboro / e Richard E. West
120 West Second Street 195 East Central Avenue / Board Certified
Suite 1212 Springboro, Ohio 45066 / , Consumer Bankruptcy Specialist
Dayton, Ohio 45042 (937) 748-1749 o
Y94 5 f Stephen J. Malkiewicz
(937) 224-3648 (937)748-9552 fax Aftorney and Counselor at Law
www.DebtFreeOhio.com (4 4 / Practice Limited to Consumer Bankruptcy
&
C

ASSO I ATES

1/7/2009

CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: é’ 71?,@?
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.

LService 1=Poor | 2 | 3 | 4 5=Exce|le2tT
Initial consultation with Attorney Q Q| O O ¢/
Ease of scheduling appointment(s) Q Q10O | O @”/
Answering your bankruptcy questions Q OO0 |0 @/

 Courteous/Willingness to Help @) oo JINe) ? /
Timeliness of papers first prepared Q Q| O] O ;D /
Timeliness of papers being filed with the Court O o|o |0 V/
Conduct of your trustee meeting Q g |00 | O 9/ //

| Overall comfort with our services Q Q| O [ Q | 6/

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

UUDD(%



4, If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

6. What would you recommend to improve our office and services?

7. Would you recommend this office to other people? If not, why not?
8. Is there anything which deserves special recognition? If so, why?
9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy !1)
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Dayton Springboro / ~ Richard E. West
/ Board Certified

120 West Second Street 195 East Central Avenue
i 3 Consumer Bankruptcy Specialist

Suite 1212 Springboro, Ohio 45066
Dayton, Ohio 45042 (937) 748-1749 S ..
P , tephen J. Malkiewicz
(937) 224-3648 (937) 748-9552 fax Attorney and Counselor at Law
Q / Practice Limited to Consumer Bankruptcey

www.DebtFreeOhio.com
ASSOC I ATES

1/7/2009
CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: 7’7’0 ?

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney O Q10| O o
Ease of scheduling appointment(s) Q OO0 | O ®
Answering your bankruptcy questions Q C | @ ! O o
Courteous/Willingness to Help Q Q0| O @
Timeliness of papers first prepared Q OO0 | @ O
Timeliness of papers being filed with the Court Q O 0| @ Q
Conduct of your trustee meeting QO Q] 0O | O L J
Overall comfort with our services Q OO0 | @ O

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

OO0 ®OO



4, If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

6. What would you recommend to improve our office and services?

7. Would you recommend this office to other people? !f not, why not?
8. Is there anything which deserves special recognition? If so, why?
9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy !f)

s:\wpwin\client survey\client survey.doc
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Dayton Springboro .
120 West Second Street 195 East Central Avenue Board Certified
Consuiner Bankruptcy Specialist

Suite 1212 Springboro, Ohic 45066

Daytcn, Ohio 45042 (937) 748-1749 ; Stephen J. Malkiewicz

(937) 224-3648 (937) 748-9552 fax ' Aty and Coumsel a1y
e / Practice Limited to Cousumer Bankruptey

www,DebtFreeOhio.com s
ASSOCITATES

f

1/7/2009
CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: > —7- 2007
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.
Service | 1=Poor | 2 3|4 5=Excellent ’
Initial consultation with Attorney Q J O 0] 0 @ ;
Ease of scheduling appointment(s) QO . OO0 @ Q ]
Answering your bankruptcy questions @) 5 OO0 /] (
Courteous/Willingness to Help o O] O | O @ f
Timeliness of papers first prepared Q Q|0 | @ ) )
Timeliness of papers being filed with the Court O O |1 0| & Q J
Conduct of your trustee meeting @] Q10| O @
Overall comfort with our services Q Q10O | Q | ® ‘

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

LDo0os O



4, If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?
6. What would you recommend to improve our office and services?
7. Would you recommend this office to other people? If not, why not?
yes
8. Is there anything which deserves special recognition? If so, why?
S. Please enter any final comments/suggestions below. Z
| L
I

T/’;%(q }-/"o : ) er/ TN E -Co’ .
The he L_}o.

NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy !!)

s:\wpwiniclient survey\client survey.doc



Dayton Springboro Richard E. West
120 West Second Street 195 East Central Avenue / Board Certified
Consumer Bankruptcy Specialist

Suite 1212 Springboro, Ohio 45066 /
Dayton, Ohio 45042 (937) 748-1749 St L.
. v . ephen J. Malkiewicz
(937) 224-3648 (937) 748-9552 fax é / Attomey and Counselor at Law
(&
&

www.DebtFreeOhio.com Practice Limited to Consumer Bankruptcy

1/7/2009
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: ‘:) - 7— Oq
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

(Service 1 1=Poor | 2 I 3 4 | 5=Excellent
Initial consultation with Attorney O OO0 | R O
Ease of scheduling appointment(s) O Q] 0O |0 }Q
Answering your bankruptcy questions 0 OO0 1] o)

ﬁCourteousNVillingness to Help i O I’ Q /Q O o)
Timeliness of papers first prepared O O|%g |0 O

 Timeliness of papers being filed with the Court Q Q LO Q &
Conduct of your trustee meeting O 9 | o 0 ﬁ
Overall comfort with our services O Q LO X O

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations _

Fell slightly short of my expectations
Failed to meet my expectations

000 KD



4. If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

6. What would you recommend to improve our office and services?

7. Would you recommend this office to other people? If not, why not?
8. Is there anything which deserves special recognition? If so, why?
9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy I}

s:\wpwin\client survey\client survey.doc
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Dayton Springboro / e Richard E. West
120 West Second Street 195 East Central Avenue S/ ‘ Board Certified o
Snite 1212 Springboro, Chio 45066 / Consumer Bankruptcy Specialist

Dayton, Ohio 45042 (937) 748-1749 D —_—

(937) 224-3648 (937) 748-9552 fax o Stephen J. Malkiewicz
/ ) ttorney and Counselor at Law
’ e Practice Limited to Consumer Bankruptcy

www.DebtFreeOhio.com
ASSOCIATES

1/7/2009
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: L/"‘JO- 0?
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney O Q| O | O @
Ease of scheduling appointment(s) O o] 0O | O @
Answering your bankruptcy questions O O 1o | O ®
Courteous/Willingness to Help O Q{0 |0 @
Timeliness of papers first prepared O o] O | O ®
Timeliness of papers being filed with the Court O Q00 ®
Conduct of your trustee meeting O o NNeNINe; L )
Overall comfort with our services O QO 0O ®

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

00008



4. If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

The Ryce l| et ) bovineii  wav  hard II'J,
’}"}\‘_ .ff;eﬂgu;« nest ?;C ZJO»-—'P o)cjfch ‘fﬁt#.

6. What would you recommend to improve our office and services?

Pe‘#i‘wf .

7. Would you recommend this office to other peoplte? If not, why not?

Yes.

8. lsthere anything which deserves special recognition? f so, why?

9.  Please enter any final comments/suggestions below.
Me. Waef  Hhonr £ -you Ao - 7 0%7 w  at eare
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NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy !!)
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Dayton Springboro yd Richard E. West
120 West Second Street 195 East Central Avenue Board Certified o
Suite 1212 Springboro, Ohio 45066 Consumer Bankruptcy Specialist

/ i 042 - ) _ ..
s (o3 8855 fax 7 Stephen J. Malkiewicz
(937)224-3 (337) ’ P Attorney and Counselor at Law

www.DebtFreeOhio.com /& Practice Limited to Consumer Bankruptcy

ASSOCIATES

1/7/2009
CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: ‘,7//9.7 /0'(007

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney Q Q1 O] 0 ®
Ease of scheduling appointment(s) O Q| 0| @ Q
Answering your bankruptcy questions O Q| O O ®
Courteous/Willingness to Help o 2 0| ® O
| Timeliness of papers first prepared O Q10| @ Q
Timeliness of papers being filed with the Court O @O | ® O
Conduct of your trustee meeting O @O0 | ® @)
Overall comfort with our services O SO 0| O ®

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

Oo0D00®



4. if our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?
6. What would you recommend to improve our office and services?
7. Would you recommend this office to other people? If not, why not?
[ 3
8. Is there anything which deserves special recognition? If so, why?
| ]
¢
9. Please®enter any final comments/suggestions below.
@»
o
Y

o
NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy !!)
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/ / ° Richard E. West

Dayton Springboro :
120 West Second Street 195 East Central Avenue Board Certified
Consumer Bankruptcy Specialist

Suite 1212 Springboro, Ohio 45065

Dayton, Ohio 45042 (937)748-174% RIP
(937) 224-3648 (937) 748-9552 fax fffephen J. Malkiewicz
3 orney and Counselor at Law
& // Practice Limited to Consumer Bankruptey

www,DebtFreeQhio.com

1/7/2009
CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: ,__z/ [éz‘ﬂl Z( ) i

2. Please rate the following characteristics of our service on a scaie from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 | 3 | 4 5=ExcellenJ
initial consultation with Aitorney Q G ] O |0 IS

Ease of scheduling appointment(s) Q G ]0O | 0O X T
Answering your bankruptcy questions Q G0 | 0 & ’
Courteous/Willingness to Help O G| O | O &~ T
Timeliness of papers first prepared Q QO | 0O Y ‘
Timeliness of papers being filed with the Court QO |1 OO0 Ve (
Conduct of your trustee meeting Q O | 0 ﬂ & ]
Overall comfort with our services | Q G| o | O 1 §4‘ |

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

DDDD%’



4, If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

The siatf /v%de A pﬂoc&b g moke conidobindly Hen’L
equetid. T paaS HRwetd  axdth &%&é"f Respec.

6. What would you recommend to 'mprove our office and services?
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7. Would you recommend this office to other people? If not, why not?
Absozm% |

8. Is there anything which deserves special recognition? If so, why?

9. Please enter any final comments/suggestions below

NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy !!)
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Dayton Springboro / Richard E. West

120 West Second Street 195 East Central Avenue Board Certified
Suite 1212 Springboro, Ohio 45066 Consumer Bankruptcy Specialist
Dayton, Ohio 45042 (937) 748-1749 _
; Stephen J. Malkiewicz
2243 - x
(937)224-3643 (937) 748-9552 fax / Attorney and Counselor at Law
www.DebtFreeOhio.com Practice Limited to Consumer Bankruptcy

ASSO(,[‘\T[*ZB

1/7/2009
CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: _ l lg lg 8

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service 1=Poor l 2 1 3 J 4 5=Exce|lerﬂ
Initial consultation with Attorney O Q10O |0 ®
Ease of scheduling appointment(s) O @ 1010
Answering your bankruptcy questions Q QG [ Q| QO -
Courteous/Willingness to Hel O QO] O )
g p
Timeliness of papers first prepared [ Qo Q0| @ | Q
Timeliness of papers being fited with the Court Q O 10| @ ( O
- ]
Conduct of your trustee meeting ' O G 70,0 J o
Overall comfort with our services Q Q|1 O] O J ®
|
3. Our services have:

Greatly exceeded my expectations

Slightly exceeded my expectations

Met my expectations

Fell slightly short of my expectations

Failed to meet my expectations : #
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5.

If our services did not meet your expectations in any way, why not?
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What do/did you like about your experience with our office?
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What would yo’u racommend to improve our office and services?
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Would you recommend this office to other people? If not, why not?
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Is there anything which deserves specia ognition? If so, why?
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Pljse enter any final comments/suggestions below.
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(a name gets a personal note from Rick in response - Oh Boy )
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1/7/2009
CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: | ( L{ ( (]

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service ’ 1=Poor | 2 | 3 4 r5=Exce||ent
Initial consultation with Attorney r O Q| @ O Q

Ease of scheduling appointment(s) L Q | o101 O
Answering your bankruptcy questions O Q | O ® ) B
Courteous/Willingness to Help Q Q J O | @ O f
Timeliness of papers first prepared Q Q10O J @J O J
Timeliness of papers being filed with the Court Q Q1O ' ® O J
Conduct of your trustee meeting O Q10| QO ® .
Overall comfort with our services Q Q | O | O (] J
3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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4, If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

6. What would you recommend to improve our office and services?

7. Would you recommend this office to other people? If not, why not?
8. Is there anything which deserves special recognition? If so, why?
9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy !!)
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CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: e 7" OC[

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
( R
Service 1=Poor | 2 | 3 | 4 | 5=Excellent
Initial consultation with Attorney O QP J O O ,
Ease of scheduling appointment(s) O } O] 0O | & O
Answering your bankruptcy questions ] Q Q| » OJ Q
Courteous/Willingness to Help Q ) Q [ @ | O O J
FTimeliness of papers first prepared Q Q | & o O
Timeliness of papers being filed with the Court Q 0,0 | 9 O
Conduct of your trustee meeting O O &0 | O
FOverall comfort with our services O Q Oj @1 Q —'
3. Our services have:
U Greatly exceeded my expectations
d Slightly exceeded my expectations
Zl/‘ Met my expectations
Q Fell slightly short of my expectations
d Failed to meet my expectations



4. If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

6. What would you recommend to improve our office and services?

7. Would you recommend this office to other people? If not, why not?
8. Is there anything which deserves special recognition? If so, why?
9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy !!)
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Consumer Bankruptcy Specialist

Richard E. West
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Stephen J. Malkiewicz
Attorney and Counselor at Law
Practice Limited to Consumer Bankruptey

1. Please write the date you are completing this surveyz_ﬁ??/%% (7Q~ % ‘?

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor | 2 3 | 4 t 5=Excellent
Initial consultation with Attorney Q Q)OO ’ @

(Ease of scheduling appointment(s) Q Q10 |0 { @f

! Answering your bankruptcy questions Q o0 ’ Q @

(CourteousNVillingness to Help Q Q| O | Q @
Timeliness of papers first prepared Q O 10| O @
Timeliness of papers being filed with the Court | Q QO O @
Conduct of your trustee meeting J Q Q] O[O @)
Overall comfort with our services L Q Q|1 0|0 @

3. Our services have:

-

LQ/Greatly exceeded my expectations

Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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NAME(S) (OPTIONAL):

If our services did not meet your expectations in any way, why not?

What do/did you like about your experience with our office?

What would you recommend to improve our office and services?

Would you recommend this office to other people? If not, why not?
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Is there anything which deserves special recognition? If so, why?

Please enter any final comments/suggestions below.
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(a name gets a personal note from Rick in response - Oh Boy !!)
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1/7/2009
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey:
2. Please rate the following characteristics of our service on a scale from 1to 5,
where1 = Poor Service and 5 = Excellent service.
| , I
Service 1=Poor | 2 34‘ 4 | 5=Excellent
Initial consultation with Attorney Q @O O @
Ease of scheduling appointment(s) O @010 5?
Answering your bankruptcy questions Q @] OO0 &
Courteous/Willingness to Help Q 1O |0 Aﬁ
Timeliness of papers first prepared Q Q| OO0 }? '
Timeliness of papers being filed with the Court Q Q| OO P
Conduct of your trustee meeting O ' | O] 0 g)'
' ' O L Q| O J Q
Overall comfort with our services J | J X ]

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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4. If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

6. What would you recommend to improve our office and services?

7. Would you recommend this office to other people? If not, why not?
8. Is there anything which deserves special recognition? if so, why?
9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):

(a name gets a personal note from Rick in response - Oh Boy !}
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1. Please write the date you are completing this survey: ~ ] -5 fDQ'j

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

FService 1=Poor | 2 | 3 ] 4 { 5=Excellent
( Initial consultation with Attorney Q Q| 0O ! O ’ ]
‘ Ease of scheduling appointment(s) Q Q7100 1 ®
Rnswering your bankruptcy questions Q OO0 !R .
EourteousNVillingness to Help Q 2 0 hO o
Timeliness of papers first prepared O Q | O | O )
Timeliness of papers being filed with the Court o I @10 @ Q
Conduct of your trustee meeting Q Q@O0 !0 e ]
Overall comfort with our services o | Q J O | O ®
3. Our services have:

LZ]/ Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations
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If our services did not meet your expectations in any way, why not? ,
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What do/did you like about your experience with our office?.
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What would you recommend to improve our office and services?
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Would you recommend this office to other people? If not, why not?
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Is there anything which deserves special recognition? If so, why?

Please enter any final comments/suggestions below. A
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